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How to Help Children Build 

Online Resilience  
 

• Encourage open communication without judgement. 

• Demonstrate practical solutions and ensure children 

know what to do if they encounter a problem. 

• Help children tackle any mental health difficulties in a 

non-judgemental way.  

• Promote internet use. 

• Encourage young children to support each other.  

• Allow children to experiment and take risks in a 

managed way.  

 

 

 

 

 



Useful Websites 
 NSPCC- https://www.nspcc.org.uk/keeping-children-

safe/online-safety/. Range of guides and resources to offer 

advice for online safety. 

 Think U Know- https://www.thinkuknow.co.uk/. Age 

appropriate (4-7, 8-11, 11-13, 14+) support for children and 

parents/ carers about online safety. Also includes the CEOP 

button for reporting online content. 

 Childline- https://www.childline.org.uk/info-advice/bullying-

abuse-safety/online-mobile-safety/. Online support for range 

of online issues (includes a chatroom/ chance to communicate 

with others online). 

 Stonewall- 

https://www.stonewall.org.uk/sites/default/files/a4_toolkit_s

taying_safe_online_2021-update.pdf. Practical strategies for 

supporting children and young people online including those 

identifying as LGBTQ+. 

 Anti-Bullying Alliance- https://anti-bullyingalliance.org.uk/ or 

https://anti-bullyingalliance.org.uk/tools-information/all-

about-bullying/online-bullying/stop-speak-support-focus-

online-bullying . Resources to discuss with children about 

bullying and seeing bullying taking place. 

 VSC Rating Board: 

https://videostandards.org.uk/RatingBoard/. Allows you to find 

out the PEGI age rating of games for any platform. 

 Internet Matters: 

https://www.internetmatters.org/parental-controls/. Gives 

information on how to set up restrictions on any device, game, 

app or website 

 PEGI ratings: https://pegi.info/what-do-the-labels-mean. List 

all PEGI ratings and meanings for video games.  
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Useful tools 

 

 

  



Conversation Starters 

 
 



 



 


